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								Employers must notify CMI within 48hrs of becoming aware that someone has been injured or when an incident has occured.						

						

					

				
									Featured Links


						
									
										Employer’s Incident Notification Form														
								
	
									
										Worker’s injury claim form									
								
	
									
										Premium pricing for 2023-24									
								
	
									
										Contact CMI									
								


							

			



				
	
					

					
						
							Health						
					

					
	
		
		
			
									
							Order 43	For Employers	Employer medical transfer request



	For Providers
	For Workers
	Approved Medical Practitioners Directory



	Proposed Changes to Order 43	Proposed Changes and Feedback
	Draft Order Frequently Asked Questions



	Workplace Health Services	Medicals
	Chest x-rays
	Drug and alcohol screening
	Hearing and PPE Fit Tests
	Immunisation




					

				
									
							Allied Health Services	Rehabilitation
	Functional capacity evaluations
	Task analysis and workplace assessments
	Treatment services
	Toolbox talks
	Healthy lifestyle programs



	Mobile Health Vans	Mobile Health Vans: Onsite Medical Services



	Industry Forums	Health Industry forum sesions and dates




					

				
									
							Industry Health Topics	Alcohol and drugs
	Coal Mine Dust Lung Diseases
	Industrial deafness
	Cardiovascular disease
	Diabetes
	Mental health
	Sleep and fatigue management
	Diet, exercise and maintaining a healthy weight
	Smoking and vaping



	Standing Health Committee	About
	Representation




					

							
		


					
									
					
													
								[image: ]							

						
						
							
								CS Health delivers a range of services to protect the health and wellbeing of coal industry workers.						

						

					

				
									Featured Links


						
									
										Learn more about Order 43									
								
	
									
										How to access your medical information									
								
	
									
										Medical bookings information, service guide and policy									
								
	
									
										Contact CS Health									
								


							

			



				
	
					

					
						
							Mines Rescue & Training						
					

					
	
		
		
			
									
							Consulting	Audit Services
	Crisis and Emergency Management
	Safety Management Systems
	Risk Scoping
	Our Team	Scott Dennis
	Dave McLean
	Alaster Wylie
	Lachlan Grant
	Ben McPherson
	Wayne Green






	Emergency Response	Mines Rescue Brigade	Training Dates
	Recruitment Information
	Rescue Competitions



	Incident Command and Control System
	History




					

				
									
							Education & Training	Training Categories
	Course search
	Upcoming Course Calendar
	Student Portal Link
	Complete Course List
	Customised training solutions
	Facilities
	FAQs – For Students



	Virtual Reality	Virtual reality and animations




					

				
									
							Order 34: Training Management Systems	Order 34 Guidelines and Tools
	Presentations From Workshops



	Maintenance Of Competence App	App Information & Guides
	FAQs – For Individuals
	FAQs – For Admin/Companies
	Information for NSW Practising Certificate Holders




					

							
		


					
									
					
													
								[image: ]							
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								Coal Mines Technical Services (CMTS) will soon have a new name and a new address! From Monday, 8 January 2024 we will be known as Mine Safety Technical Services and will operate from our new address: Unit 31, 2 Indigo Loop, Yallah NSW 2530						
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								From 2 January 2024, Coal Mines Technical Services - Occupational Hygiene (CMTS-OH) will have a new name. Introducing Mine Safety Occupational Hygiene.						
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			NSW mining operations		

	
			
			At 30 June 2023 there were 40 operating coal mines in New South Wales.		
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								221.23 million tonnes of raw coal produced							
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								24,984 production employment							
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								Detailed NSW Raw Coal production information can be accessed via our NSW Coal Industry Statistics reports.							

						
											

				

			

			



				


			
		


							
				
					
						
					
					Give Feedback				
			

		
		
			
				
					
				

				
					
				

				
					Contact Us

					
						
					
				
			

			

	
		
							
				
					
													
								
			
			
							
					[image: ]				

			
							
					Contact and Locations				

					


					
				Get in touch or look for our contact details (including locations).			
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					Get a Quote				

					


					
				Submit a quote request on a range of available products and services.			
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					Make a Booking				

					


					
				Book your next Mines Rescue training course.			
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					Browse Products				

					


					
				Mine Safety Technical Services (MSTS) offer a range of critical safety products to purchase.			
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					Give Feedback				

					


					
				At Coal Services, our customers are at the centre of everything we do. We are constantly striving to provide our valued customers and the industry with the best possible service.			
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					Ask a Question				

					


					
				Can't find what your looking, not sure who to contact and/or need help?... 
Ask your question via our site search.			
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						Stay up to date with all the latest news, events and announcements from Coal Services					
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						Mines Rescue & Training					
				
				
					Mines Rescue & Training				


									With almost 100 years’ experience assisting the mining industry to operate safely, we are leaders in building safe work capabilities to ensure workers go home to their loved ones each day.

				
					
			

			

		

	




	
		
			
		


		


	
		
			Mines Rescue is responsible for ensuring that rescue services and equipment are available to respond to and manage emergencies or incidents arising at coal mines in NSW.
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					Emergency Response Capability

Mines Rescue works with industry to organise, manage and respond to emergency simulations and management reviews as required by mining industry legislation. This ensures employees maintain a current knowledge of all emergency response requirements.
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			Consulting		

	
	
			
			Our integrated audit and advisory solutions are based on proven best practice management systems and processes meaning you can identify, mitigate and remove high risk factors from your mining operations, improving safety for your people, your assets and your business.
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			Emergency Response		

	
	
			
			NSW Mines Rescue is responsible for providing emergency response services to the NSW coal industry. We train and maintain a brigade of emergency response personnel and provide expert advice in the event of an incident.
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			Education & Training		

	
	
			
			Our registered training organisation (Mines Rescue Pty Limited – RTO ID 90508) offers a comprehensive range of specialist industry training solutions. Courses can tailored to your needs and delivered in a variety of formats; at our purpose-built training facilities, onsite at your premises or at another venue of your choice.
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			Mines Rescue VR		

	
	
			
			Mines Rescue Virtual Reality create innovative and immersive training solutions for mining and hazardous industries. Our software complements traditional classroom training techniques and works to maximise the benefit of valuable face-to-face training services.
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			Order 34		

	
	
			
			NSW coal mine operators are required to have mine site training plans for safety management systems (Training Competency Management Systems). This process is supported by our Order 34 team and related guidelines and resources.
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			Maintenance of Competence App		

	
	
			
			The MoC app is designed to assist NSW practising certificate holders with their Maintenance of Competence Scheme requirements as per the NSW Resources Regulator Guideline.
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						Experience		

					
				Mines Rescue has almost 100 years’ experience assisting the mining industry to manage risk and operate safely.			

		
			



						

											
						
							
	
		
										

					

  
  
  
  
  

				

						Customised Solutions		

					
				Our team’s collective decades of specialisation and technical experience gives us insight into the unique needs and challenges of the mining industry.			

		
			



						

											
						
							
	
		
										

					

  
  
  
  
  

				

						Expertise		

					
				Today, our practical approach and standards are considered to be best practice throughout the world.			

		
			



						

									

			

			

		





	
		

	






	
		
			
				
			
			Contact Us

General Enquiries

Not sure who to contact?

Submit an email enquiry to the Coal Services Mines Rescue & Training team.

All Office Locations

To view all office locations click here.

		

	
			
			
			How to find us (Southern Mines Rescue Station (Head Office))


							
									

			
							
					Southern Mines Rescue Station (Head Office) address
				


									
						558-580 Princes Highway, Woonona, NSW, 2517					

									
						PO Box 41, Corrimal, NSW, 2518					
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Online ad
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